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TICKETING 
AT A GLANCE
Established by Prince Harry in 2014, 
the Invictus Games are the only 
international sporting event for ill, 
wounded and injured active duty and 
veteran service members.

12 ADAPTIVE
SPORTS $25*

TICKETS 
FROM

17COMPETING 
NATIONS

550COMPETITORS

9VENUES

8 DAYS OF 
COMPETITION

It is difficult to say which moment changed my life more. The moment 
at the end of my 102nd free-fall jump as a parachute instructor with the 
Royal Canadian Regiment, when I landed on my tailbone, fracturing a 
vertebra, which left me partially paralyzed from the waist down. Or, the 
moment on Mount Washington on Vancouver Island when I discovered 
sit-skiing for the first time, and began my new future.

From that first sit-ski, which became a symbolic moment for me, I 
graduated to competitive sport through adaptive rowing. Two short years 
after my injury, I found myself once again representing my country at the 
2008 Paralympic Games in Beijing, this time in a new uniform. The Maple 
Leaf has never been so beautiful to me.

The power of adaptive sport was beside me through my transformation 
from a seasoned soldier, to a Paralympian, to a practicing medical doctor 
and now, to an Invictus Games competitor. None of it was easy, but all of it 
was possible.

Like many of my teammates, I joined the Canadian Armed Forces for 
adventure. It was that same longing that led me to participate in the 
Invictus Games. But what I found was far more powerful. The Invictus 
Games offered me a new purpose, a new drive and a sense of belonging. 
With all my life’s changes, the opportunity to reconnect and spend time 
with my brothers- and sisters-in-arms strengthened my connection to my 
past and enabled me to move forward.

The Invictus Games in Toronto will have the power to change the lives of 
all 550 competitors, and the lives of their friends and families who have 
been invited to be a part of this healing experience. All of us have said 
goodbye to the lives we once had before becoming ill, wounded or injured. 
Many of us have yet to greet our new potentials…until now.

Don’t miss your chance to witness the best of the human spirit. Join us in 
the stands and experience for yourself the power of Invictus. 

On behalf of all the competitors, thank you for your support and for  
being a part of our journey. We all look forward to seeing you in the  
stands in September! 

—  Retired Sergeant Steve Daniel,  
member of the 2016 and 2017 Invictus Games Team Canada

INVICTUS 
SPIRIT
A MESSAGE FROM  
RETIRED SERGEANT  
STEVE DANIEL

30
SEPTEMBER

2017

CLOSING 
CEREMONY

23
SEPTEMBER

2017

OPENING 
CEREMONY

*Discount for military personnel, veterans and their family, children and seniors (age-restriction applies)
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TICKET

PRICING
COMPETITION

SCHEDULE
CEREMONY VENUE Price per ticket, by pricing category

cat. 1 cat. 2 cat. 3 cat. 4

Opening Ceremony Air Canada Centre $150 $120 $80 $60

Closing Ceremony Air Canada Centre $150 $120 $80 $60

EVENT VENUE Price per ticket

Archery Fort York National Historic Site FREE

Athletics York Lions Stadium $25

Cycling Toronto Invictus Cycling – High Park FREE

Golf St. George's Golf and Country Club FREE

Indoor rowing Mattamy Athletic Centre $25

Jaguar Land Rover  
Driving Challenge

Distillery District FREE

Powerlifting Ryerson’s Mattamy Athletic Centre $25

Sitting volleyball – preliminaries Toronto Pan Am Sports Centre $25

Sitting volleyball – finals Ryerson’s Mattamy Athletic Centre $25

Swimming Toronto Pan Am Sports Centre $25

Wheelchair basketball – preliminaries Toronto Pan Am Sports Centre $25

Wheelchair basketball – finals Ryerson’s Mattamy Athletic Centre $25

Wheelchair rugby Ryerson’s Mattamy Athletic Centre $25

Wheelchair tennis Nathan Phillips Square FREE

Additional service fees and charges will apply at point of sale.
The Invictus Games Toronto 2017 Organizing Committee reserves the right to adjust pricing.

SEPTEMBER

EVENT 23 24 25 26 27 28 29 30

Opening Ceremony •

Closing Ceremony •

Archery • • •

Athletics • •

Cycling • •

Golf •

Indoor rowing •

Jaguar Land Rover Driving Challenge •

Powerlifting • •

Sitting volleyball • •

Swimming • •

Wheelchair basketball • • •

Wheelchair rugby • •

Wheelchair tennis • • •
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OPENING AND
CLOSING
CEREMONIES
The Opening and Closing Ceremonies will celebrate 
and embrace the Invictus Games mission: to transform 
empathy into empowerment and unleash the Invictus 
spirit within each of us.

OPENING CEREMONY (OC) 
The Opening Ceremony of the Invictus Games  
Toronto 2017 on September 23, 2017, will be a 
spectacular, live two and half hours event designed  
to welcome and honour competitors and their families 
from 17 competing nations. 

The show will feature hundreds of cast members, 
including men and women from the Canadian Armed 

 SCHEDULE SAT 23 SUN 24 MON 25 TUE 26 WED 27 THU 28 FRI 29 SAT 30

TIMINGS SUBJECT TO CHANGE 

For details visit invictusgames2017.com/tickets

CC – 19:30OC – 19:30

VENUE:
AIR CANADA CENTRE 
(ACC)

40 Bay Street  
Toronto, ON M5J 2X2

TICKETS FROM $60
Opening Ceremony (OC) 
$60, $80, $120, $150
Closing Ceremony (CC) 
$60, $80, $120, $150

Forces, in stunning performances, masterfully combined with the pageantry of 
elements such as the Parade of Nations and the raising of the official flag. Celebrities, 
world dignitaries, headline music stars and special guests will all come together as 
we pay tribute to dramatic Invictus stories and celebrate the brave service members of 
the 2017 Invictus Games. 

Join thousands of friends, family and fans and welcome 550 competitors at the Opening 
Ceremony, held at the Air Canada Centre in Toronto.

CLOSING CEREMONY (CC) 
On September 30, 2017, the Invictus Games Toronto 2017 Closing Ceremony will 
feature an astounding array of international headline music artists, joining together to 
celebrate the achievements and drive of the Invictus Games competitors. A celebration 
of spirit, the Closing Ceremony will feature powerhouse musical performances, world 
dignitaries and stories of inspiration as the Games are passed to Sydney, Australia, 
host of the 2018 Invictus Games.

SESSION START TIME:
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ARCHERY
Archers barely move, but the precision and 
skill of the competitors and the exacting 
standards of the competition make archery 
one of the Games’ most exciting sports. 
Competitors may shoot while standing, seated 
in a wheelchair or on a stool. The recurve and 
compound bow archers aim at 40-centimetre 
targets set 18 metres from the shooting line. 

Novice recurve archers (those who have been 
participating in archery for less than a year) 
shoot at 60-centimetre targets.

Archery features individual events for men 
and women and a mixed team event. Both 
recurve and compound bows have distinctive, 
futuristic designs and materials that add to the 
memorable aesthetics of the sport.

There is no entrance fee to Fort York National 
Historical Site (during the Invictus Games 
Archery Competition on September 27, 28 and 
29, 2017), courtesy of the City of Toronto.

 SCHEDULE SAT 23 SUN 24 MON 25 TUE 26 WED 27 THU 28 FRI 29 SAT 30

TIMINGS SUBJECT TO CHANGE 

For details visit invictusgames2017.com/tickets

F – 9:00P – 10:00P – 10:00

VENUE:
FORT YORK NATIONAL 
HISTORIC SITE (FYK)

250 Fort York Blvd  
Toronto, ON M5V 3K9

TICKETS  
FREE

P = Preliminaries F = Finals (medals presented)

SESSION START TIME:
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F – 11:00

ATHLETICS

F – 9:00

 SCHEDULE SAT 23 SUN 24 MON 25 TUE 26 WED 27 THU 28 FRI 29 SAT 30

TIMINGS SUBJECT TO CHANGE 

For details visit invictusgames2017.com/tickets

Athletics is one of the most popular sport categories of 
the Invictus Games. Competitors challenge themselves 
over two days of track and field events at this 
spectacular venue, which was built for the TORONTO 
2015 Pan Am/Parapan Am Games.

The track events demand both speed and 
endurance, and cover distances from 100 
to 1,500 metres. The track events include 
the dramatic 4 x 100 metre mixed relay 
event while the field events include both 
shot put and discus.

The events are divided by the functional 
categorization of the competitors and as 
a result, some competitors use racing 
chairs, prostheses and/or the guidance of 
a sighted person.VENUE:

YORK LIONS STADIUM 
(YOR)

Ian MacDonald Blvd  
Toronto, ON M3J 1P3

TICKETS  
$25

F = Finals (medals presented)
SESSION START TIME:
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F – 9:00

CYCLING
Road cycling brings competitors and 
spectators to the beautiful High Park for  
two separate events over two days.

During the time trial, a cyclist enters the 
race every 60 seconds. They race against the 
clock to complete the 11-kilometre course as 
quickly as possible. A gruelling combination 
of speed and endurance, time trials routinely 
see cyclists average speeds in excess of 
40 km/hour over the duration of the race.

The criterium is a mass start race, with 
competitors racing head to head against the 
other racers in their category. Riders race for 
a set length of time, completing multiple laps 
of a 1.7-kilometre course. The criterium race 
is strategic, with riders working both with and 
against each other to try and save as much 
energy as possible for an eventual sprint 
finish on the bell lap. The speed at which the 
competitors ride is entirely dependent on the 
decision of the group. 

Competitors, depending on their adaptive 
requirements and categories, compete on 
either a road bike, handcycle, recumbent or 
tandem bike.

F – 9:00

 SCHEDULE SAT 23 SUN 24 MON 25 TUE 26 WED 27 THU 28 FRI 29 SAT 30

 

TIMINGS ARE SUBJECT TO CHANGE  

For details visit invictusgames2017.com/tickets

VENUE:
TORONTO INVICTUS 
CYCLING – HIGH PARK 
(TIC)

High Park 1873 Bloor 
Street West, Toronto, 
ON M6R 2Z3

TICKETS  
FREE

F = Finals (medals presented)
SESSION START TIME: 

TIME-TRIAL

CRITERIUM
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GOLF

The 2017 Invictus Games will see  
the introduction of golf to the Games’ 
sport program for the first time.  
The golf competition includes golfers of 
all abilities competing together. 

Each competitor’s established playing 
handicap and scoring is factored into a 
Net Stableford scoring system. Men 
and women compete separately in 
individual single 18-hole rounds of golf 
at the world-class St. George’s Golf 
and Country Club in suburban 
Etobicoke, on the west side of Toronto.

GOLF TOURNAMENT PRESENTED BY

Photo: Terry D. Cuffel

F – 9:00 

 SCHEDULE SAT 23 SUN 24 MON 25 TUE 26 WED 27 THU 28 FRI 29 SAT 30

TIMINGS ARE SUBJECT TO CHANGE  

For details visit invictusgames2017.com/tickets

VENUE:
ST. GEORGE’S GOLF 
AND COUNTRY CLUB 
(STG)

1668 Islington Avenue, 
Etobicoke, ON M9A 3M9

TICKETS  
FREE

F = Finals (medals presented)
SESSION START TIME: 
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INDOOR ROWING

The historic roots of the Invictus 
Games indoor rowing competition 
adds to its popularity and 
intensity year after year. To train 
inexperienced oarsmen, 4th century 
Athenian admiral Chabrias built 
wooden rowing frames on shore, 
where beginners could learn 
technique and timing before they 
went on-board ship.

The indoor rowing competition 
features two races: the one-
minute sprint and the four-minute 
endurance, where men and women 
compete separately. These events 
use a series of adaptive hand-grips 
and modified seats to best suit 
the competitor’s abilities as they 
compete in six categories.

 SCHEDULE SAT 23 SUN 24 MON 25 TUE 26 WED 27 THU 28 FRI 29 SAT 30

TIMINGS ARE SUBJECT TO CHANGE  

For details visit invictusgames2017.com/tickets

F – 19:00

VENUE:
RYERSON’S MATTAMY 
ATHLETIC CENTRE 
(MAC)

50 Carlton Street  
Toronto, ON M5B 1J2

TICKETS  
$25

F = Finals (medals presented)

SESSION START TIME:
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JAGUAR LAND 
ROVER DRIVING 
CHALLENGE
The Jaguar Land Rover Driving Challenge 
features one team from each nation, with 
both competitors given the opportunity  
to drive and navigate. Their skills will be 
tested on two separate courses, a Jaguar 
course that allows competitors to showcase 
both their speed and precision, highlighting 
the agility and handling of the Jaguar 
vehicles, while the Land Rover course 
features a number of different obstacles, 
highlighting the vehicles’ capability. Points 
are awarded for the ability to complete the 
courses quickly, but more importantly, 
cleanly, as fouls deduct points from the 
team’s total score. The Jaguar Land Rover 
Driving Challenge provides the first medals 
of the Invictus Games Toronto 2017.

F – 11:00

 SCHEDULE SAT 23 SUN 24 MON 25 TUE 26 WED 27 THU 28 FRI 29 SAT 30

 TIMINGS ARE SUBJECT TO CHANGE  

For details visit invictusgames2017.com/tickets

VENUE:
DISTILLERY DISTRICT 
(JLR)

373 Front Street East,  
Toronto, ON M5A 1G4

TICKETS  
FREE

F = Finals (medals presented)

SESSION START TIME:
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POWERLIFTING

Powerlifting is one of the most compelling 
sports at any Games. The simple struggle 
as competitors try to lift the most weight is 
one of the purest measures of a competitor’s 
ability, so powerlifting often creates 
tremendous theatre. Originally contested 
by competitors with spinal cord injuries, 
powerlifting at the Invictus Games is open 
to competitors with other disabilities, all 
competing from the bench-press position. 

The lifter brings the weighted bar down to 
his or her chest, then presses it upwards 
in an attempt to hold the bar steady with 
straight arms. Each competitor will get 
three lifts total. They must choose which 
weight they want to attempt to lift. Once they 
choose a weight for their first lift, they can 
keep the weight the same or increase it for 
their final two lifts. Men and women compete 
separately and in different weight classes.

 SCHEDULE SAT 23 SUN 24 MON 25 TUE 26 WED 27 THU 28 FRI 29 SAT 30

  TIMINGS ARE SUBJECT TO CHANGE  

For details visit invictusgames2017.com/tickets

F – 18:00 F – 10:00

VENUE:
RYERSON’S MATTAMY 
ATHLETIC CENTRE 
(MAC)

50 Carlton Street  
Toronto, ON M5B 1J2

TICKETS  
$25

F = Finals (medals presented)

SESSION START TIME:
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SITTING 
VOLLEYBALL
When William Morgan invented volleyball in 
1895, his plan was to create a less strenuous 
alternative to basketball. He would likely be 
surprised by the athleticism of the 
competitors in sitting volleyball (which 
originated in 1956 as a more active form of 
the German game of sitzball) at the Invictus 
Games because this sport is certainly no 
leisurely pursuit. Playing on a smaller court 
than able-bodied volleyball and with a lower 
net, sitting volleyball competitors are 
positioned closer together on the floor, 
putting a premium on lightning-fast reflexes. 
This also makes for a significantly faster-
paced game. These competitors display all 
the skills in digging, passing, setting, hitting 
and blocking that are required of competition 
at the highest level.

As the teams of six work to keep the ball 
from landing on their court while trying to 
force the ball onto their opponent’s side of 
the court, they must keep at least one 
buttock in contact with the floor at all times. 

VENUES:
Preliminaries
TORONTO PAN AM 
SPORTS CENTRE (PAC)  
875 Morningside Ave, 
Toronto, ON M1C 0C7
Finals
RYERSON’S MATTAMY 
ATHLETIC CENTRE 
(MAC)  
50 Carlton Street, 
Toronto, ON M5B 1J2
TICKETS  
$25

F – 17:00

P – 9:00

 SCHEDULE SAT 23 SUN 24 MON 25 TUE 26 WED 27 THU 28 FRI 29 SAT 30

TIMINGS ARE SUBJECT TO CHANGE  

For details visit invictusgames2017.com/tickets

P = Preliminaries F = Finals (medals presented)

SESSION START TIME:

PAC

MAC
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SWIMMING
 SCHEDULE SAT 23 SUN 24 MON 25 TUE 26 WED 27 THU 28 FRI 29 SAT 30

TIMINGS ARE SUBJECT TO CHANGE  

For details visit invictusgames2017.com/tickets

F – 19:00P – 11:00

Swimming is always a signature event at 
any multi-sport Games and the Invictus 
Games are no exception. Competitors use 
three well-known techniques: breaststroke, 
backstroke and freestyle. Each technique 
will have of a 50 metre race, while freestyle 
will also include a 100 metre race. 
Additionally, the mixed relay will compete in 
a 4 x 50 metre freestyle format event.

Swimmers compete in a variety of 
categories with different adaptations 
to ability. For example, swimmers 
can begin races in the water, or 
either sitting or standing on the 
starting platform. Swimmers with 
visual impairments race in blackened 
goggles to level the field and ensure 
competitive fairness.

VENUE:
TORONTO PAN AM 
SPORTS CENTRE (PAC)

875 Morningside 
Avenue, Toronto, 
ON M1C 0C7

TICKETS  
$25 P = Preliminaries F = Finals (medals presented)

SESSION START TIME:
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WHEELCHAIR
BASKETBALL
Wheelchair basketball owes its roots to the 
desire of World War II veterans with spinal 
cord injuries to become active again. The first 
documented game was played on November 
25, 1946, by a group of veterans in the United 
States. Wheelchair basketball has been part 
of the Paralympic Games program since 1960 
and is sure to be one of the most popular 
sports of the Invictus Games with fierce 
rivalry pushing each country to succeed.

The number of players on the court, the ball 
and the height of the hoop are all familiar to 
basketball fans, as is the scoring, with 
competitors attempting free throws for one 
point, regular field goals for two- and three-
point shots from beyond the painted arc. 
Wheelchair basketball competitors also move 
the ball around the court by passing or 
dribbling, except that holding the ball for 
more than two pushes on the chair’s 
wheels—instead of steps—results in a 
travelling violation.

VENUES:
Preliminaries
TORONTO PAN AM 
SPORTS CENTRE (PAC)  
875 Morningside 
Avenue, Toronto, 
ON M1C 0C7
Finals
RYERSON’S MATTAMY 
ATHLETIC CENTRE 
(MAC)  
50 Carlton Street, 
Toronto, ON M5B 1J2
TICKETS  
$25

F – 9:00

P – 9:00 P – 11:00

 SCHEDULE SAT 23 SUN 24 MON 25 TUE 26 WED 27 THU 28 FRI 29 SAT 30

 

TIMINGS ARE SUBJECT TO CHANGE  

For details visit invictusgames2017.com/tickets

P = Preliminaries F = Finals (medals presented)
SESSION START TIME:

PAC

MAC
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WHEELCHAIR 
RUGBY

 SCHEDULE SAT 23 SUN 24 MON 25 TUE 26 WED 27 THU 28 FRI 29 SAT 30

 

TIMINGS ARE SUBJECT TO CHANGE  

For details visit invictusgames2017.com/tickets

F – 17:00P – 9:00

If you haven’t had the opportunity 
to watch a sport originally called 
“murderball,” you should snap up tickets! 
Invented in Winnipeg, Manitoba, nearly 
four decades ago as an alternative 
to wheelchair basketball for athletes 
with reduced hand and arm function, 
wheelchair rugby is one of the can’t-miss 

events of the Games. Competitors 
work with teammates to score 
goals by advancing the ball to the 
opponent’s goal line. They carry, pass 
or dribble the ball—a volleyball—in 
what is always a fast-paced and often 
physical contest.

VENUE:
RYERSON’S MATTAMY 
ATHLETIC CENTRE 
(MAC)

50 Carlton Street  
Toronto, ON M5B 1J2

TICKETS  
$25

With a limited amount of time to mount an attack, 
and because contact between wheelchairs is 
permitted, collisions between wheelchairs are 
strategic and often fierce. Wheelchair rugby is a 
sport of speed and power that offers the same kind 
of intense spectator experience that makes hockey 
and football so popular.

P = Preliminaries F = Finals (medals presented)

SESSION START TIME:
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WHEELCHAIR 
TENNIS
The wheelchair tennis court, net, 
scoring and equipment look perfectly 
familiar to tennis fans. The only 
difference here is that competitors 
are in wheelchairs and the ball can 
bounce twice instead of once before a 
return.

With a history dating back to 1976, 
wheelchair tennis is a long-standing 
and popular wheelchair sport. 
Open to all competitors, wheelchair 
tennis provides all of the tension and 
excitement of a sport where an entire 
match can turn on a single point or 
a single shot, and where the margin 
between victory and defeat can be 
the sliver of daylight that turns a 
perfectly struck winner into a ball 
called out.

 SCHEDULE SAT 23 SUN 24 MON 25 TUE 26 WED 27 THU 28 FRI 29 SAT 30 

TIMINGS ARE SUBJECT TO CHANGE  

For details visit invictusgames2017.com/tickets

F – 8:00P – 9:00P – 12:00

VENUE:
NATHAN PHILLIPS 
SQUARE (NPS)

100 Queen Street West,  
Toronto, ON M5H 2N2

TICKETS  
FREE

P = Preliminaries F = Finals (medals presented)

SESSION START TIME:

16

http:/invictusgames2017.com/tickets


VENUE

MAP

559 College Street, Suite 401 
Toronto, ON  M6G 1A9   

416-323-3282

Date: May 11, 2017 Approvals: Date: Signature:

Filename_ Version# Proofreader:

INV171231_VenueMap_08 Acct Mngr:

Client: Invictus Games Artist (build): JS Studio Mngr:

Desc: Venue Map Artist (edits): LD Preflighter

Version: NO ROUTE MAP Acct. Mgr: CC Copywriter:

Trim: 11" x 8.5" # Colours: 4/0 Art Director:

Bleed: N/A 4 Col Process

Safety/Live: N/A

  

Client:

File Built at: 100% (1:1)

PMS PMS

JO
H

N
 S

T.
JO

H
N

 S
T.

COLLEGE ST.

DUNDAS ST.  E.

DUNDAS ST W.

QUEEN ST.  W.

BLOOR ST.  W.

KING ST.  W.

QUEENS QUAY W.    

QUEENS QUAY E.

QUEEN ST.  E.

KING ST.  E

CARLETON AVE.
WELLESLEY ST.

U
N

IV
E

R
S

IT
Y

 A
V

E
.

Y
O

R
K

 S
T.

B
A

Y
 S

T.

.T
S 

E
G

N
O

Y

B
A

Y
 S

T.

.T
S 

E
G

N
O

Y

C
H

U
R

C
H

 S
T.

JA
R

V
IS

 S
T.

JA
R

V
IS

 S
T.

P
A

R
L

IA
M

E
N

T
 S

T.

S
P

A
D

IN
A

 R
D

.

S
P

A
D

IN
A

 R
D

.

B
A

T
H

U
R

S
T

 S
T.

B
A

T
H

U
R

S
T

 S
T.

GARDINER  EXPY.

GARDINER  EXPY.

LAKE SHORE BLVD. W.

PAC

YOR

STG

 

TIC

MAC

NPS

ACC

YYZ
JLR

FYK

Invictus Games Toronto 2017
Venue Map

500m4km

Fort York 
National Historic Site
250 Fort York Boulevard

FYK

Air Canada Centre
40 Bay Street

ACC
The Distillery District
373 Front St East

JLR

Toronto Island
18 Avenue of the Island

TIC
York Lions Stadium
Ian MacDonald Blvd

YOR

Mattamy Athletic Centre
50 Carlton Street

MAC

Nathan Phillips Square
100 Queen Street West

NPS
St. George’s Golf and 
Country Club
1668 Islington Avenue

STG

Toronto Pan Am Sports Centre
875 Morningside Avenue

PAC

Toronto Pearson  
International Airport
6301 Silver Dart Drive 

YYZ VISIT TTC.CA 
FOR TRANSIT 
INFORMATION

Fort York 
National Historic Site
250 Fort York Boulevard

FYK

Air Canada Centre
40 Bay Street

ACC

Distillery District
373 Front St East

JLR

Toronto Invictus Cycling - 
High Park
High Park 1873 Bloor Street West

TIC

York Lions Stadium
Ian MacDonald Blvd

YOR

Ryerson’s Mattamy  
Athletic Centre
50 Carlton Street

MAC

Nathan Phillips Square
100 Queen Street West

NPS

St. George’s Golf and 
Country Club
1668 Islington Avenue

STG

Toronto Pan Am 
Sports Centre
875 Morningside Avenue

PAC

Toronto Pearson  
International Airport
6301 Silver Dart Drive 

YYZ

VISIT TTC.CA 
FOR TRANSIT 
INFORMATION
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CREATING AN

ACCESSIBLE 
GAMES

The Invictus Games Toronto 2017 Organizing Committee is committed to 
creating an accessible Games experience for everyone, with accessible venues 
and services for our competitors, spectators and workforce. Our goal is to 
ensure that everyone can share the same great Games experience and enjoy 
all that the Invictus Games will offer!

Spectators attending the Games can expect a variety of accessible services. 
Accessible services at all venues will include:

•  Accessible public transportation options  
(visit TTC’s website for more information)

• Accessible entrances and exits

•   Accessible amenities such as washrooms, concession stands and 
merchandise kiosks

• Accessible seating and adjacent companion seating

• Accessible medical services

• Service animal relief areas

• And more.

Information on accessible services offered at each venue is available  
at www.invictusgames2017.com
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FREQUENTLY ASKED

QUESTIONS
How will ticketing work?

The Invictus Games Toronto 
2017 will take place over eight 
competition days and will 
include an Opening and Closing 
Ceremony. Each day will be 
broken down by sport, discipline 
and smaller sessions. Sessions 
are defined as an individual or 
multiple sporting events at one 
specific venue for a set time 
frame. One ticket needs to be 
purchased for each session 
in order to access admittance 
to the venue. Please refer to 
the sport descriptions above 
to determine the selected 
sessions where medals will  
be awarded.

How and when can I purchase 
tickets?

Tickets are now on sale 
and can be purchased at 
invictusgames2017.com/tickets. 
You will be asked to create an 
account for the ticket service 
provider that each venue uses. 
There will also be the option to 
purchase tickets on the day of 
each session (for venues that 
require a ticket). Tickets will be 
subject to availability and will 
be sold on a first-come, first-
served basis. The terms and 
conditions for each venue can 
be found at the point of sale. 

*Please note: Tickets should be 
purchased solely through our 
invictusgames2017.com/tickets 
page or through our official 
ticket service providers 
Ticketmaster, Spectra 
(Mattamy Athletic Centre) and 
Audience View. We are not 
responsible for the processing, 
customer service or fulfilment 
of tickets for unauthorized 
sales. 

For customers wishing to 
purchase tickets from outside 
of Canada, should follow the 
same instructions above.

Will I be able to purchase 
tickets at the venue?

Yes, but subject to availability. 
All venues that require a 
ticket for entry (including the 
Ceremonies at the Air Canada 
Centre) will have a ticket box 
office, which will open one 
hour before the start of each 
session. Only major credit 
cards (Visa, MasterCard, 
American Express), and 
cash will be accepted for 
payment. Keep an eye on 
invictusgames2017.com/tickets 
for availability.

Are there any free events?

Yes. Five of the 12 sports will 
be free of charge, no ticket is 
required. 

Please scroll to the bottom of 
invictusgames2017.com/tickets 
and click on the date and time 
by the logo of the sports you 
wish to attend to find out more. 

What does “price category” 
mean? 

Price categories are an 
indication of seat locations 
inside venues. Tickets in 
price category 1 will provide 
seating that is generally 
better in quality than tickets in 
price category 4 at the same 
session and venue. Lower price 
categories will still provide a 
great Games experience.

What does a ticket provide  
me access to?

A ticket will provide you with 
access to a ceremony or a 
sport session. Sessions are 
defined as an individual or 
multiple-sport event at one 
specific venue and time, 
whereby one ticket per person 
is sold to cover attendance.

Will I be able to select my 
seats at time of purchase?

You will be able to select your 
seat(s) for the Opening and 
Closing Ceremonies only. All 
other sporting sessions will 
be general admission. If you 
are arriving as a group, we 
recommend that you allow 
plenty of time before the 
session starts so that you  
can find seats together.

Will any discount tickets be 
available?

Yes. We will be offering the 
following age-qualifying 
groups a 20% discount for 
ceremonies and sport tickets:

•  Children under the age of  
17 years as of Sept. 23, 2017.

•  Anyone 65 years of age or 
over as of Sept. 23, 2017.

In addition to the age-
qualifying ticket discount for 
public sales, we will also offer 
a 20% discount for members 
of the military personnel, 
veterans and their family.  
We reserve the right to limit 
the number of discounted 
tickets available at any time.  
Full-priced ticket service fees 
will apply.

You may be required to provide 
photo ID when purchasing 
tickets in person and when 
entering the venue. If you are 
unable to prove eligibility for 
the discount ticket, you may be 
refused entry or ejected from 
the venue.

Will there be a limit on the 
number of tickets I can order 
per session?

Yes, but only for the Opening 
and Closing Ceremonies, 
where you will be able to 
purchase a maximum of 6 per 
person. To give as many people 
as possible the chance to 

obtain tickets, and in order to 
allow for the fairest and most 
equitable means of distribution 
of sessions when demand for 
tickets exceeds supply, ticket 
limits will be applied. Group 
sales will be available for all 
sporting sessions and details 
on purchasing group tickets 
will be available at the point  
of sale.

Will all tickets be available for 
sale as of the on-sale day of 
June 15, 2017?

The Organizing Committee 
will ensure that the majority of 
public tickets will be available 
on the first day of sale. 
However, as with any multi-
sport/multi-venue events, not 
all tickets will be available due 
to planning restrictions. This 
means tickets will potentially 
be released up until the 
beginning of each session.

Are there any additional  
fees on top of the stated  
ticket prices?

Yes. All tickets will be subject 
to service fees and this will 
be stated during the purchase 
process. If you decide to have 
the tickets delivered in a way 
that will incur a charge (mail), 
the fees will be added to your 
final charge. Print-at-home 
tickets will be available for 
all sessions, free of charge. 
Discounted tickets will be 
subject to the same service 
fees a full-price ticket. 

How do I purchase accessible 
seating for sport sessions?

All Invictus Games venues 
will have accessible seating, 
which are available for 
purchase on a first-come 
first-served basis through 
invictusgames2017.com/tickets. 
If you require a companion seat, 
please purchase this along with 
your accessible seat. 

If you require an accessible 
seat as part of a large group, 
please purchase the number 
of accessible seats you require 
or to the applied limited, then 
purchase the remaining as 
General Admission. Once 
you arrive at the venue our 
event staff will attempt to 
accommodate your needs.  
All accessible seating is subject 
to availability.

If you have accessible needs for 
either of the ceremonies please 
follow instructions at point of 
sale.

If I live outside of Canada, will I 
be able to purchase tickets?

Yes. You will be able to purchase 
tickets if you live outside of 
Canada using any major credit 
card. You will be subject to the 
standard services fees and any 
additional fees charged by your 
service provider.
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FREQUENTLY ASKED

QUESTIONS  
CONTINUED

Can tickets be returned or 
exchanged?

Ticket(s) refund or exchange 
will only be applicable if 
the event is cancelled, 
rescheduled or relocated and 
you cannot or do not wish to 
attend the rescheduled or 
relocated event.

Do I need to purchase a 
ticket for my baby?

Infants under 2 years of age 
as of September 23, 2017, 
will be granted free entry to 
both ceremonies and sports 
sessions provided they enter 
with, and sit on the lap of, 
an adult parent or guardian 
who possesses a valid ticket. 
Infants cannot occupy a seat 
of their own and only one 
infant may enter with one 
adult.

Can I resell my tickets?

Ticket resale is prohibited. 
Please read the Ticket Terms 
and Conditions carefully to 
understand your rights and 
obligation. These can be 
found at the point of sale of 
the tickets.

I’ve seen tickets for sale on 
another website. Are they 
official?

Tickets should be purchased 
solely through our 
invictusgames2017.com/tickets 
page or through our official 
ticket service providers 
Ticketmaster, Spectra (Mattamy 
Athletic Centre) and Audience 
View. Please check to see if the 
company offering tickets for sale 
is official before completing your 
purchase.

Should you have any suspicions 
about illegal ticket sales 
activity, please contact us at 
tickets@invictusgames2017.com.

Please note that we are not 
responsible for the processing, 
customer service or fulfilment 
of tickets for unauthorized sales. 
You are strongly encouraged 
to only purchase tickets from 
official channels.

The billing address on my 
credit/debit card is different 
from where I live. Can tickets 
be delivered to a different 
address?

No. Tickets can only be delivered 
to the billing address on your 
credit/debit card.

Can I use tickets to promote 
or market my business or as 
prizes in a raffle, competition, 
contest or sweepstake for my 
charity, club or business?

No. Tickets may not be used 
for advertising, promotion, 
auctions, fundraising or 
marketing purposes (including 
in competitions, contests and 
sweepstakes). Please see the 
Invictus Games Toronto 2017 
Sports Ticket General Terms 
and Conditions, and if it is 
regarding ceremonies tickets, 
please visit www.ticketmaster.
ca/h/terms.html?tm_
link=help_nav_5_terms

What does “general admission 
seating” mean?

If you are buying tickets for 
a session that has general 
admission tickets available, 
these seating areas (including 
accessible seating) will be 
operated on a first-come, 
first-served basis. When you 
arrive at the venue, you will be 
directed to available seats by 
our event staff. If you are  
a group wishing to sit together, 
you are advised to allow plenty 
of time as we cannot guarantee 
that your group will be  
able to sit together. If you 
require assistance on venue, 
please approach our event 
services staff who will be able 
to assist you. 

What payment methods can  
I use?

We accept all major credit 
cards (Visa, MasterCard and 
American Express). We are not 
able to accept payment by debit 
card, cheque or PayPal.

Can I exchange standard 
tickets for accessible seats 
when I arrive at the venue?

At previous Games, venue box 
offices have been inundated 
with last- minute requests for 
accessible seating, which is 
often sold out in advance. As 
accessible seating will likely be 
sold out prior to the start of the 
Invictus Games Toronto 2017, 
it is important that the correct 
tickets be purchased well in 
advance of any given session.

Can I exchange accessible 
tickets for standard General 
Admission tickets, if I have 
purchased them by mistake?

Yes, subject to availability. 
Please contact 
tickets@invictusgames2017.com 
as soon as possible with 
your booking confirmation/
information and we will make 
the changes.

What if I want to be seated with 
friends who purchased tickets 
separately? 

If the session you purchased 
ticket for is a general admission 
venue, you can sit anywhere 
there are open seats. If the 
session you purchased ticket 

for the Open and/or Closing 
Ceremony, only people who 
purchased in the same ticket 
order are seated together.

There are better seats 
available for the Opening or 
Closing Ceremony now then 
when I purchased previous? 
Why?

Inventory for any major sport, 
concert or theatre event is 
always changing. Additional 
tickets may be released when 
final venue configurations 
are known or for other 
circumstances outside of 
Ticketmaster’s control. The 
seats you were assigned were 
the best ones available at that 
time and should provide a 
great Games experience. 

What happens if I have tickets 
for an event at the same time 
as one of my volunteer shifts?

We will ask you to prioritize 
your commitments as a 
volunteer and plan ticket 
purchases around your 
volunteer shifts.

Where can I find out more 
information on ticketing?

Our official website contains 
the most current information. 
Signing up for our promotions 
mailing list allows you to 
keep up with information as it 
becomes available.

Contact Us

How do I contact the Invictus 
Games Toronto 2017 Ticketing 
Customer Service team?

The Invictus Games Toronto 
2017 Ticketing Customer Service 
team is available to answer any 
questions you may have, from 
Monday to Friday  
9 am – 5 pm (ET).

For general ticket 
information please email 
tickets@invictusgames2017.com

For ceremonies tickets 
information, you can contact 
Ticketmaster directly toll- free 
within Canada at 1-855-985-5000 
(cellular charges may apply) 
or submit a message to us at 
ticketmaster.ca/email

For sports sessions that are 
taking place at Ryerson’s 
Mattamy Athletic Centre you can 
also contact the venue directly 
between Monday to Friday 
9 am – 5 pm (ET) on 416-598-5970 
or mactickets@ryerson.ca
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VENUE

AIR CANADA CENTRE
Air Canada Centre is Canada’s premier sports 
and entertainment venue and home to the NHL’s 
Toronto Maple Leafs, NBA’s Toronto Raptors and 
the NLL’s Toronto Rock. Owned and operated by 
MLSE, Air Canada Centre opened its doors in 
February 1999 and has been recognized with 

ADDRESS 
40 Bay Street, Toronto, ON 

theaircanadacentre.com

EVENTS

Opening Ceremony:  
September 23, 2017

Closing Ceremony:  
September 30, 2017

Tickets required? 
Yes

GATE TIMES 
One hour before designated  
start time of session

BOX OFFICE HOURS 
One hour before designated  
start time of session

more than 40 industry awards and has hosted over  
39 million fans at over 2,600 events. Air Canada Centre 
is continually an industry top ranked sport and 
entertainment venue in North America and the world. 
First-class amenities and fan service programs make 
the Air Canada Centre a world-class destination.

TICKETS 
invictusgames2017.com/tickets

IN-VENUE AMENITIES 
Food and beverage ✔ 
Alcohol service ✔ 
Wi-Fi ✔ 
Info desk ✔ 
Lost and found ✔ 
Box office ✔ 
First aid ✔ 
Merchandise kiosk ✔ 
Family washrooms ✔ 
Accessible washrooms ✔ 
Escalators ✔ 
Elevators ✔ 
Accessible seating ✔ 
Wheelchair loan ✔ 
Wheelchair/stroller storage ✔ 
ATM ✔ 
Assistive listening devices ✔

TRANSPORTATION 

TRANSIT

Does public transit service  
the venue? 
Yes

What is the closest stop and  
how far is it? 
TTC:  
Union Station, 240 metres  
GO Transit:  
Union Station, 240 metres

What routes service  
the venue? 
TTC Bus: The 6 Bay and 72 Pape 
buses stop at Union Station

TTC Streetcar: 509 and 510 
streetcars  
stop at Union Station

TTC Subway: The Yonge/
University/Spadina line stops at 
Union Station

GO Train: Air Canada Centre is 
accessible on all GO lines via  
Union Station

GO Bus: Air Canada Centre is 
accessible on various GO bus 
routes

How can spectators plan  
a trip?  
Contact Triplinx (triplinx.ca)

Is conventional transit 
accessible? 
Yes

Is this venue serviced by 
dedicated accessible transit? 
Yes. Air Canada Centre is 
serviced by TTC Wheel-Trans. In 
addition, accessible transport 
can be booked through a number 
of taxi companies.

CAR

Where can spectators park? 
Short walk to more than 13,000 
parking spaces 
(theaircanadacentre.com/
Directions.asp)

Cost of parking? 
Varies by lot

Hours of operation? 
Daytime and evenings 

Is there accessible parking? 
There are four on-site accessible 
parking spaces available for fans 
with disabilities. To reserve one 
of these spots for an upcoming 
event, please make your 
reservation in advance by calling 
416-815-5982. 

Is the parking lot accessible  
for people with special needs?  
i.e. elevator/ramp 
Yes – see above

Pickup/drop-off areas?  
Gate 5/6, Bremner Boulevard  
traffic loop

PEDESTRIAN (WALK,  
CYCLE OR WHEEL)

Is there a pedestrian-friendly 
route to the venue? 
Venue is serviced by a number of 
pedestrian friendly routes, 
including PATH.

Are the pathways suitable for 
people with accessible needs? 
 
Yes

Are there ramps, elevators, 
escalators along the path? 
Yes

Which is the best entrance to 
use if walking/wheeling/
cycling? 
Air Canada Centre has a variety  
of gates.

Is there a place to lock up 
bikes? Where is it? 
Union Station offers a bike 
station complete with a change 
room, vending machine, 
emergency bike necessities  
and plenty of racks to lock up 
your bike.

There are three Bike Share 
Toronto stations available in the 
vicinity of Air Canada Centre. 
  • 25 Harbour Square 
  • 208 Queens Quay West 
  • 16 Yonge Street
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VENUE

DISTILLERY DISTRICT
Once a booming whiskey and rum production 
facility, the Distillery District is a Toronto 
destination with a history that dates back more 
than 185 years. In 2003, the national historic 
site was revitalized into an arts and culture 

ADDRESS 
373 Front Street East 
Toronto, ON M5A 1G4 

thedistillerydistrict.com

EVENTS

Jaguar Land Rover Driving 
Challenge: September 23, 2017

Tickets required? 
No

IN-VENUE AMENITIES 
Food and beverage ✔ 
Alcohol service ✘ 
Wi-Fi ✘ 
Info booth ✔ 
Lost and found ✔ 
Box office ✘ 
First aid ✔ 
Merchandise kiosk ✘ 
Family washrooms ✘ 
Accessible washrooms ✔ 
Escalators ✘ 
Elevators ✘ 
Accessible seating ✔ 
Wheelchair loan ✘ 
Wheelchair/stroller storage ✘ 
ATM ✘ 
Assistive listening devices ✘

centre, maintaining much of the Victorian buildings.  
For the 2017 Invictus Games Driving Challenge, 
Jaguar Land Rover will design and build a unique and 
challenging course on the parking grounds adjacent 
to the Distillery District.

TRANSPORTATION 

TRANSIT

Does public transit service  
the venue? 
Yes

What is the closest stop and  
how far is it? 
TTC streetcar: Cherry St. at 
Front Street E, 120 metres 
TTC bus: Front Street E at 
Cherry St., 38 metres

What routes service  
the venue? 
TTC Bus: 121 Fort York-
Esplanade

TTC Streetcar: 514 Cherry

How can spectators plan  
a trip?  
Contact Triplinx (triplinx.ca)

Is conventional transit 
accessible? 
Yes

Is this venue serviced by 
dedicated accessible transit? 
Yes. The Distillery District is 
serviced by TTC Wheel-Trans. In 
addition, accessible transport 
can be booked through a number 
of taxi companies.

CAR

Where can spectators park? 
There are a number of pay 
parking lots located within the 
Distillery District.

Cost of parking? 
Varies by lot

Hours of operation? 
24 hours 

Is there accessible parking? 
Yes 

Is the parking lot accessible  
for people with special needs?  
i.e. elevator/ramp 
Yes

Pickup/drop-off areas?  
In front of the venue

PEDESTRIAN (WALK,  
CYCLE OR WHEEL)

Is there a pedestrian-friendly 
route to the venue? 
Venue is serviced by a number of 
pedestrian-friendly routes.

Are the pathways suitable for 
people with accessible needs? 
Yes

Are there ramps, elevators, 
escalators along the path? 
No

Which is the best access to use 
if walking/wheeling/cycling? 
Distillery District accessed from 
the main roads Front Street E 
and Cherry St.

Is there a place to lock up 
bikes? Where is it? 
No
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VENUE

FORT YORK NATIONAL 
HISTORIC SITE
Built in 1793 as a military garrison, Fort York 
served as a key defensive site during major 
hostilities between America and pre-
Confederation Canada, including the War of 1812.  

ADDRESS 
250 Fort York Boulevard, 
Toronto, ON M5V 3K9

fortyork.ca

EVENTS

Archery  
September 27, 28, 29, 2017

Tickets required? 
No

GATE TIMES 
One hour before designated start 
time of session

BOX OFFICE 
No

IN-VENUE AMENITIES 
Food and beverage ✔ 
Alcohol service ✘ 
Wi-Fi ✘ 
Info booth ✔ 
Lost and found ✔ 
Box office ✘ 
First aid ✔ 
Merchandise kiosk ✔ 
Family washrooms ✘ 
Accessible washrooms ✔ 
Escalators ✘ 
Elevators ✘ 
Accessible seating ✔ 
Wheelchair loan ✘ 
Wheelchair/stroller storage ✘ 
ATM ✘ 
Assistive listening devices ✘

The grounds of the fort and the land around it 
encompass part of an 1813 battlefield as well as two 
military cemeteries. Today, Fort York serves as a 
historic site and during the Invictus Games will, 
fittingly, be the site of the archery competition.

TRANSPORTATION 

TRANSIT

Does public transit service  
the venue? 
Yes

What is the closest stop and  
how far is it? 
Fleet St. at Fort York Blvd., 
approximately 51 metres

What routes service  
the venue? 
TTC Streetcar: 511 from Bathurst  
to Exhibition and 509 from Union  
to Exhibition

TTC Bus: 63 bus south from 
Eglinton West Station

GO Train: Exhibition Place 
Station

How can spectators plan  
a trip?  
Contact Triplinx (triplinx.ca)

Is conventional transit 
accessible? 
All TTC buses are accessible, 
but not all streetcars are 
accessible. Streetcars will be 
marked with a blue international 
wheelchair symbol on the 
outside of the second door. 
Low-floor-accessible streetcars 
operate on the 509 Harbourfront 
route. 

Is this venue serviced by 
dedicated accessible transit? 
Yes. Fort York National Historic 
Site is serviced by TTC Wheel-
Trans. In addition, accessible 
transport can be booked through 
a number of taxi companies.

CAR

Where can spectators park? 
There are a number of pay 
parking lots in the vicinity of Fort 
York.

Cost of parking? 
Varies by lot

Hours of operation? 
Varies by lot 

Is there accessible parking? 
Varies by lot 

Is the parking lot accessible  
for people with special needs?  
i.e. elevator/ramp 
Yes

Pickup/drop-off areas?  
Fleet street near Garrison Road.  
No dedicated drop-off.

PEDESTRIAN (WALK,  
CYCLE OR WHEEL)

Is there a pedestrian-friendly 
route to the venue? 
Venue is serviced by a number of 
pedestrian-friendly routes. 

Are the pathways suitable for 
people with accessible needs? 
Yes

Are there ramps, elevators, 
escalators along the path? 
No

Which is the best entrance to 
use if walking/wheeling/
cycling? 
Garrison Road entrance

Is there a place to lock up 
bikes? Where is it? 
No
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VENUE

NATHAN PHILLIPS 
SQUARE
Canada’s largest public square is located at the 
foot of Toronto City Hall and attracts 1.5 million 
visitors annually. Throughout the year, Nathan 
Phillips Square regularly hosts art exhibits, 
festivals and concerts, and the summer 
fountain transforms into a public skating rink 

ADDRESS 
100 Queen Street W, 
Toronto, ON M5H 2N2

toronto.ca

in the winter. In 2015, the Square was action central 
for PANAMANIA, the TORONTO 2015 Games arts and 
culture festival, as well as the site of the 
internationally broadcast Closing Ceremony  
of the Parapan Am Games.

EVENTS

Wheelchair tennis  
September 24, 25, 2017

Tickets required? 
No

IN-VENUE AMENITIES 
Food and beverage ✔ 
Alcohol service ✘ 
Wi-Fi ✘ 
Info booth ✔ 
Lost and found ✔ 
Box office ✘ 
First aid ✔ 
Merchandise kiosk ✔ 
Family washrooms ✘ 
Accessible washrooms ✔ 
Escalators ✘ 
Elevators ✘ 
Accessible seating ✔ 
Wheelchair loan ✘ 
Wheelchair/stroller storage ✘ 
ATM ✘ 
Assistive listening devices ✘

TRANSPORTATION 

TRANSIT

Does public transit service  
the venue? 
Yes

What is the closest stop and  
how far is it? 
TTC: 
Queen Station, 350 metres 
Osgoode Station, 350 metres

What routes service  
the venue? 
TTC Bus: 6 Bay 

TTC Streetcar: 509 and 510 
streetcars 

TTC Subway: The Yonge/
University/Spadina line stops at 
Queen and Osgoode Stations

How can spectators plan  
a trip?  
Contact Triplinx (triplinx.ca)

Is conventional transit 
accessible? 
Yes

Is this venue serviced by 
dedicated accessible transit? 
Yes. Nathan Phillips Square is 
serviced by TTC Wheel-Trans.  
In addition, accessible transport  
can be booked through a number  
of taxi companies.

CAR

Where can spectators park? 
There are a number of pay 
parking lots in the vicinity of the 
venue.

Cost of parking? 
Varies by lot

Hours of operation? 
24 hours 

Is there accessible parking? 
Yes 

Is the parking lot accessible  
for people with special needs?  
i.e. elevator/ramp 
Yes

Pickup/drop-off areas?  
Hagerman St., north entrance of 
Toronto City Hall

PEDESTRIAN (WALK,  
CYCLE OR WHEEL)

Is there a pedestrian-friendly 
route to the venue? 
Venue is serviced by a number of 
pedestrian-friendly routes.

Are the pathways suitable for 
people with accessible needs? 
Yes

Are there ramps, elevators, 
escalators along the path? 
Yes

Which is the best access to use 
if walking/wheeling/cycling? 
Nathan Phillips Square is easily 
accessed from all directions.

Is there a place to lock up 
bikes? Where is it? 
Existing bicycle parking is 
available in the immediate 
vicinity. Bicycles are stored at 
the owner’s risk.
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VENUE

RYERSON’S MATTAMY 
ATHLETIC CENTRE
Mattamy Athletic Centre is part of Ryerson 
University’s downtown Toronto campus. The 
facility was known as Maple Leaf Gardens, 
Canada’s “cathedral of hockey” for more than  
80 years and has hosted many landmark 

ADDRESS 
50 Carlton Street, 
Toronto, ON M5B 1J2

mattamyathleticcentre.ca

EVENTS

Indoor rowing  
September 26, 2017

Powerlifting Sept 25, 26, 2017

Sitting volleyball  
September 27, 2017

Wheelchair basketball  
September 30, 2017

Wheelchair rugby  
September 27, 28, 2017

Tickets required? 
Yes

GATE TIMES 
One hour before designated start 
time of session

BOX OFFICE 
One hour before designated start 
time of session

TICKETS 
invictusgames2017.com/tickets

moments. The venue was recently significantly 
renovated and has maintained its NHL-sized rink 
while incorporating multi-purpose courts and an 
impressive high-performance fitness facility.

IN-VENUE AMENITIES 
Food and beverage ✔ 
Alcohol service ✔ 
Wi-Fi ✔ 
Info booth ✔ 
Lost and found ✔ 
Box office ✔ 
First aid ✔ 
Merchandise kiosk ✔ 
Family washrooms ✔ 
Accessible washrooms ✔ 
Escalators ✔ 
Elevators ✔ 
Accessible seating ✔ 
Wheelchair loan ✔ 
Wheelchair/stroller storage ✔ 
ATM ✘ 
Assistive listening devices ✘

TRANSPORTATION 

TRANSIT

Does public transit service  
the venue? 
Yes

What is the closest stop and  
how far is it? 
TTC: College Station,  
approximately 200 metres

What routes service  
the venue? 
TTC Streetcar: 506 Carlton 
TTC Subway: College Station

How can spectators plan  
a trip?  
Contact Triplinx (triplinx.ca)

Is conventional transit 
accessible? 
Yes 

Is this venue serviced by 
dedicated accessible transit? 
Yes. Mattamy Athletic Centre  
is serviced by TTC Wheel-Trans.  
In addition, accessible transport  
can be booked through a number  
of taxi companies.

CAR

Where can spectators park? 
There is limited parking in pay 
parking lots surrounding the 
venue.

Cost of parking? 
Varies by lot

Hours of operation? 
24 hours 

Is there accessible parking? 
Yes 

Is the parking lot accessible  
for people with special needs?  
i.e. elevator/ramp 
No

Pickup/drop-off areas?  
Yes

PEDESTRIAN (WALK,  
CYCLE OR WHEEL)

Is there a pedestrian-friendly 
route to the venue? 
Venue is serviced by a number of 
pedestrian-friendly routes.

Are the pathways suitable for 
people with accessible needs? 
Yes

Are there ramps, elevators, 
escalators along the path? 
Yes

Which is the best entrance to 
use if walking/wheeling/
cycling? 
Front entrance (50 Carlton 
Street)

Is there a place to lock up 
bikes? Where is it? 
Limited number of City of 
Toronto bike rings available 
outside the venue.
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VENUE

ST. GEORGE’S GOLF 
AND COUNTRY CLUB
Designed in 1929 by renowned golf course 
architect Stanley Thompson, the storied St. 
George’s Golf and Country Club is routinely ranked 
among the world’s top courses. The Club has 

ADDRESS 
1668 Islington Avenue,  
Etobicoke, ON M9A 3M9

stgeorges.org

EVENTS

Golf  
September 26, 2017

Tickets required? 
No

BOX OFFICE 
No

IN-VENUE AMENITIES 
Food and beverage ✔ 
Alcohol service ✘ 
Wi-Fi ✘ 
Info booth ✔ 
Lost and found ✔ 
Box office ✘ 
First aid ✔ 
Merchandise kiosk ✘ 
Family washrooms ✘ 
Accessible washrooms ✔ 
Escalators ✘ 
Elevators ✘ 
Accessible seating ✔ 
Wheelchair loan ✘ 
Wheelchair/stroller storage ✘ 
ATM ✘ 
Assistive listening devices ✘

played host to the Canadian Open five times—in 1933, 
1949, 1960, 1968, 2010—and has also been an LPGA 
Tour stop, having hosted it five times between 1975 
and 1984. 

TRANSPORTATION 

TRANSIT

Does public transit service  
the venue? 
Yes

What is the closest stop and  
how far is it? 
TTC: Bus stop Islington Avenue 
and Poplar Heights Dr. 
(northbound),  
140 metres

Princess Margaret Blvd. 
(southbound), 120 metres

What routes service  
the venue? 
TTC Bus: 37 Islington and  
337 Islington

TTC Subway: The Bloor-Danforth 
line stops at Islington Station. 
Take 37 and 337 Islington buses 
northbound

How can spectators plan  
a trip?  
Contact Triplinx (triplinx.ca)

Is conventional transit 
accessible? 
Yes

Is this venue serviced by 
dedicated accessible transit? 
Yes. St. George’s Golf and 
Country Club is serviced by TTC 
Wheel-Trans.  
In addition, accessible transport  
can be booked through a number  
of taxi companies.

CAR

Where can spectators park? 
A limited amount of parking 
spaces are available within the 
venue.

Cost of parking? 
Complimentary

Hours of operation? 
Venue hours of operation 

Is there accessible parking? 
Yes 

Is the parking lot accessible  
for people with special needs?  
i.e. elevator/ramp 
Yes

Pickup/drop-off areas?  
In front of the venue via parking  
lot entrance

PEDESTRIAN (WALK,  
CYCLE OR WHEEL)

Is there a pedestrian-friendly 
route to the venue? 
Venue is serviced by a number of 
pedestrian-friendly routes. 

Are the pathways suitable for 
people with accessible needs? 
Yes

Are there ramps, elevators, 
escalators along the path? 
The venue is outside,  
no ramps, elevators or 
escalators are necessary

Which is the best access to use 
if walking/wheeling/cycling? 
St. George’s Golf and Country 
Club can be accessed from the 
main parking entrance at the 
front of the venue.

Is there a place to lock up 
bikes? Where is it? 
No
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VENUE

TORONTO INVICTUS 
CYCLING - HIGH PARK
This large, centrally located park is a jewel in 
Toronto’s park system. High Park combines 
extensive natural areas with maintained 
parkland, recreational facilities and popular 
attractions for a unique urban park experience 
that can be enjoyed year-round. Recognized as 

ADDRESS 
1873 Bloor St W, Toronto, ON 
M6R 2Z3

toronto.ca

EVENTS

Cycling  
September 26, 27, 2017

Tickets required? 
No

BOX OFFICE 
No

one of the most significant natural sites within the City 
of Toronto, over one-third of the park remains in a 
natural state. Against the natural backdrop of High 
Park, Invictus Games cycling competitors will test 
their skills on a custom course.

IN-VENUE AMENITIES 
Food and beverage ✔ 
Alcohol service ✘ 
Wi-Fi ✘ 
Info booth ✔ 
Lost and found ✔ 
Box office ✘ 
First aid ✔ 
Merchandise kios ✘ 
Family washrooms ✘ 
Accessible washrooms ✔ 
Escalators ✘ 
Elevators ✘ 
Accessible seating ✔ 
Wheelchair loan ✘ 
Wheelchair/stroller storage ✘ 
ATM ✘ 
Assistive listening devices ✘

TRANSPORTATION 

TRANSIT

Does public transit service  
the venue? 
Yes.

What is the closest stop and  
how far is it? 
TTC Subway: High Park Station, 
200 m

What routes service  
the venue? 
TTC Streetcar: 508 Lakeshore – 
get off at the Parkside or 
Colborne Lodge stops 

TTC Streetcar: 506 Carlton – 
High Park loop by Parkside Drive 

TTC BUS: 80 Queensway –  
Get off at the Howard Park 
Avenue stop on Parkside Road 

How can spectators plan  
a trip?  
Contact Triplinx (triplinx.ca)

Is conventional transit 
accessible? 
Yes (bus/subway)

Is this venue serviced by 
dedicated accessible transit? 
Yes, High Park is serviced by 
TTC Wheel-Trans (registration 
required). In addition, accessible 
transport can be booked through 
a number of taxi companies.

CAR

Where can spectators park? 
Limited parking inside High 
Park. Private lots available 
outside venue.

Cost of parking? 
No charge inside park

Hours of operation? 
N/A

Is there accessible parking? 
Yes 

Is the parking lot accessible  
for people with special needs?  
i.e. elevator/ramp 
N/A

Pickup/drop-off areas?  
At High Park vehicle entrances

PEDESTRIAN (WALK,  
CYCLE OR WHEEL)

Is there a pedestrian-friendly 
route to the venue? 
Venue is serviced by a number of 
pedestrian-friendly routes.

Are the pathways suitable for 
people with accessible needs? 
Yes

Are there ramps, elevators, 
escalators along the path? 
No

Which is the best entrance to 
use if walking/wheeling/
cycling? 
1873 Bloor St W, Toronto, ON 
M6R 2Z3

Is there a place to lock up 
bikes? Where is it? 
Outside Grenadier Café
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VENUE

TORONTO PAN AM 
SPORTS CENTRE
As one of Canada’s newest aquatics centres, 
this high-end training and competition facility 
includes two Olympic-sized swimming pools, 
an Olympic-sized diving tank, as well as four 
international-sized basketball courts, a running 

ADDRESS 
875 Morningside Avenue,  
Toronto, ON M1C 0C7

tpasc.ca

EVENTS

Sitting volleyball  
September 26, 2017

Wheelchair basketball  
September 28, 29, 2017

Swimming  
September 28, 29, 2017

Tickets required? 
Yes

GATE TIMES 
One hour before designated start 
time of session

BOX OFFICE 
One hour before designated start 
time of session

TICKETS 
invictusgames2017.com/tickets

track, a strength training room, a rock climbing 
wall, cardio floor and fitness studios. The Toronto 
Pan Am Sports Centre is a legacy of the TORONTO 
2015 Pan Am/Parapan Am Games. 

IN-VENUE AMENITIES 
Food and beverage ✔ 
Alcohol service ✘ 
Wi-Fi ✔ 
Info booth ✔ 
Lost and found ✔ 
Box office ✔ 
First aid ✔ 
Merchandise kiosk ✔ 
Family washrooms ✔ 
Accessible washrooms ✔ 
Escalators ✘ 
Elevators ✔ 
Accessible seating ✔ 
Wheelchair loan ✘ 
Wheelchair/stroller storage ✘ 
ATM ✔ 
Assistive listening devices ✘

TRANSPORTATION 

TRANSIT

Does public transit service  
the venue? 
Yes

What is the closest stop and  
how far is it? 
Morningside Avenue and  
Tams Road approximately  
220 metres from entrance

What routes service  
the venue? 
TTC Bus: 38 East – Highland 
Creek 
TTC Bus: 85 West / 85A 
TTC Bus: 116 East

How can spectators plan  
a trip?  
Contact Triplinx (triplinx.ca)

Is conventional transit 
accessible? 
Yes

Is this venue serviced by 
dedicated accessible transit? 
Yes. Toronto Pan Am Sports 
Centre  
is serviced by TTC Wheel-Trans.  
In addition, accessible transport  
can be booked through a number  
of taxi companies.

CAR

Where can spectators park? 
Pay parking lots are located on 
the north and south side of the 
venue.

Cost of parking? 
Varies, based on day

Hours of operation? 
05:00–24:00 

Is there accessible parking? 
Yes 

Is the parking lot accessible  
for people with special needs?  
i.e. elevator/ramp 
Yes

Pickup/drop-off areas?  
Located on the east side of  
the building.

PEDESTRIAN (WALK,  
CYCLE OR WHEEL)

Is there a pedestrian-friendly 
route to the venue? 
Yes

Are the pathways suitable for 
people with accessible needs? 
Yes

Are there ramps, elevators, 
escalators along the path? 
No

Which is the best access to use 
if walking/wheeling/cycling? 
East entrance

Is there a place to lock up 
bikes? Where is it? 
On the east side of the building.
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VENUE

YORK LIONS STADIUM
Constructed to host athletics at TORONTO 2015, 
the outdoor track and its complementary 
infrastructure builds on the existing world-class 
athletics infrastructure present at York 
University. Fully accessible, the York Lions 

ADDRESS 
Ian MacDonald Blvd,  
Toronto, ON M3J 1P3 

EVENTS

Athletics  
September 24, 25, 2017

Tickets required? 
Yes

GATE TIMES 
One hour before designated start 
time of session

BOX OFFICE HOURS 
One hour before designated start 
time of session

TICKETS 
invictusgames2017.com/tickets

IN-VENUE AMENITIES 
Food and beverage ✔ 
Alcohol service ✔ 
Wi-Fi ✘ 
Info booth ✔ 
Lost and found ✔ 
Box office ✔ 
First aid ✔ 
Merchandise kiosk ✔ 
Family washrooms ✔ 
Accessible washrooms ✔ 
Escalators ✘ 
Elevators ✔ 
Accessible seating ✔ 
Wheelchair loan ✘ 
Wheelchair/stroller storage ✘ 
ATM ✘ 
Assistive listening devices ✘

Stadium features an Olympic-regulation track and 
infield and has a spectator capacity of nearly 4,000. 
The site did double duty as the venue for not only Pan 
Am and Parapan Am athletics, but for the Opening 
Ceremony of the Parapan Am Games. 

TRANSPORTATION 

TRANSIT

Does public transit service  
the venue? 
Yes

What is the closest stop and  
how far is it? 
TTC: York University,  
approximately 700 meters

What routes service  
the venue? 
A variety of transit companies 
service York Lions Stadium.

How can spectators plan  
a trip?  
Contact Triplinx (triplinx.ca)

Is conventional transit 
accessible? 
Yes 

Is this venue serviced by 
dedicated accessible transit? 
Yes. York Lions Stadium  
is serviced by TTC Wheel-Trans.  
In addition, accessible transport  
can be booked through a number 
of taxi companies.

CAR

Where can spectators park? 
Contact York University  
Parking Services 

Cost of parking? 
Varies by lot

Hours of operation? 
24 hours 

Is there accessible parking? 
Yes 

Is the parking lot accessible  
for people with special needs?  
i.e. elevator/ramp 
Yes

PEDESTRIAN (WALK,  
CYCLE OR WHEEL)

Is there a pedestrian-friendly 
route to the venue? 
Venue is serviced by a number of 
pedestrian-friendly routes.

Are the pathways suitable for 
people with accessible needs? 
Yes

Are there ramps, elevators, 
escalators along the path? 
Yes

Which is the best entrance to 
use if walking/wheeling/
cycling? 
Spectator gate on north side  
of venue.

Is there a place to lock up 
bikes? Where is it? 
Outside spectator gate on north 
side of venue.
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facebook.com/InvictusToronto/

twitter.com/InvictusToronto

instagram.com/invictustoronto/ 

youtube.com/channel/UCBFlgSIN5uxur3We2-BOfjw

For more information please contact  
tickets@invictusgames2017.com

29

PRESENTING PARTNER  |  PARTENAIRE PRINCIPAL

PREMIER PARTNERS  |  GRANDS PARTENAIRES

SIGNATURE SPONSORS  |  COMMANDITAIRES PRINCIPAUX

PROUD SUPPORTERS  |  FIERS PARRAINEURS

FUNDING PARTIES  |  BAILLEURS DE FONDS

407 ETR  |  BaAM Productions  |  BT/A Advertising  |  Commissionaires  |  Edelman Canada  |  Facebook 
FutureShield Inc.  |  Global Furniture Group  |  Gold Medal Systems  |  GTAA |  Invacare Canada  |  Jockey 

Linamar  |  Lockheed Martin  |  MARU/Matchbox  |  McCarthy Tetrault  |  MedCan  |  Navigator Ltd.  
Ottobock Healthcare Canada  |  Patrick Roberge Productions  |  PricewaterhouseCoopers  |  Rogue Fitness 

Sheraton Centre Hotel  |  The Printing House  |  Tilley  Endurables  |  Wound Healing Foundation 

THANKS TO OUR PARTNERS  |  MERCI À NOS PARTENAIRES

GAMES SUPPORTERS: Adidas, BC Games, Boeing, Carillion, Coca-Cola, Franklin Templeton Investments,  
Kwittken, LiUNA, Nikon, Ontario College of Trades, Roots, Ryerson University, TD Bank Group, Velofix, ZOLL
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